BAYKHO! Tlepen Hauaom /1106010 UCNOJIb30BaHUSA YKa3aHHbIX Hitke [Iporpamm st 9BM BHHMATE/ILHO 03HAKOMbTECH C YCJIOBHSIMHU ee
HCIOJIb30BaHUs, Coep:KamMucs B HacrosimieM CorJiamieHuH. YCTaHOBKA, 3allyCK WJIH HHOe HAYaJl0 HCNoJb30BaHus IIporpamMmebl
03Ha4aeT HajUIeKallee 3aKloyenue HacTosimero Coriamenus u Bame nosnoe corsiacue co Becemu ero yciosusimu. Eciiu Bol He corsacHbl
0€30roBOPOYHO NPUHATD yc10BHsA HacTosero Coramenus, Bol He nMeeTe npaBa ucnoJb3oBath IIporpammy.

CYBJIMIEH3UOHHOE COI'/TALIEHUE

Jannoe Cy0OnuiieH3sHOHHOE cormamieHue npuMensercs k IIporpamme s O9BM: «amollPM 2.0»

1. OCHOBHBIE TEPMHUHBI

1.1. JIuuensunap - AxunonepHoe O6uiectBo «amol[PM» (109240, r.Mocksa, yin.HukonosiMckasi, 1.26, ctp.3), 06J1aaTenb HCKIIOYUTEIBHBIX IPaB
Ha [Iporpammy.

1.2. JInuenszuar — OOO «MHTorpym» (603081, Poccus, o6 Hmwxkeropoackast, r Huwxauit Horopon, yn Kpacrossesnnas, nom 31, o xB. 322),
o0JrajaeT HEMCKIIFOUUTENIBHBIM TTpaBoM Ha [Iporpammy u nmeet npaso peannsanuu Jlnnensnit Ha [10 «amoCRM)» (HENCKIIFOUNTENBHBIX ITPaB Ha

ucrionp3oBanue 10 «amoCRM») koHEYHBIM ToJIB30BaTeNsiM Ha ocHoBaHMM [lapTHepckoro cormamieHms Ne28448678 or 14.05.2024 r. ¢
JInuensuapom.

1.3. CyoanueH3uar — mo6oe pr3nIeckoe Wil PHITIECKOE JIUTI0, 3aKiTounBiIce ¢ JInen3natoM J[oroBop Ha YCIOBHSX, CONCPKANIUXCS B TAHHOM
CornaiieHuu.

1.4. llporpamma — IIporpamma mis O9BM «amollPM 2.0» (kak B 1eTIOM, TaK U €€ KOMIIOHEHTHI), SIBJISIONIAsICS MPEICTaBICHHON B 0OBEKTUBHON
(hopMe COBOKYITHOCTBIO JAHHBIX ¥ KOMaH]l, B TOM YHCIIE HCXOJHOTO TEKCTa, 6a3bl JaHHBIX, Y AMOBU3YAIILHEIX IIPOM3BEACHHH, BKIIFOUEHHBIX B COCTaB
yKa3aHHOU mporpamMmsl it DBM, a taroke mo0ast JOKyMEHTAIKs 110 €€ HCIOIb30BaHHIO.

15. HUcnonwn3oBanme Ilporpammbl — wucCHONIb30BaHHE (YHKIMOHAIBLHBIX BO3MOXKHOCTEH W/WIM 3alycK B TOPSJIKE, ONPEACICHHOM
MOJIb30BATEIbCKOM (TEXHUYECKOM) TOKYMEHTaUeH 1 HacTOSIUM COTJIallieHUEM.

1.6. ABTOpU30BaHHBIi MOJIL30BATEIb — TI0JIH30BaTElb, 3aperucTpupoBanubiii Cybmunen3uarom B [IporpaMmme U aBTOPU30BABIIUIICS B HEll Kak
MHHUMYM OJIMH pa3.

1.7. ABTopu3anuss — mporiecc aHanmu3a Ha cepBepe Jlunensnapa BBeneHHBIX CyOnuueH3naToM AyTeHTH(PHKATHOHHBIX
JIaHHBIX, [I0 PE3yJIbTaTaM KOTOPOTo onpexessercs Hammuue y CyOnuiieH3uara npasa Ha ucrons3oBanue [Iporpammsl.

1.8. AyrenTH(duKkanuoHHbIe TaHHble — YHUKaIbHBIN JoruH (login) u mapons (password) CyOnuneH3nara, HCIOJb3yeMBIe Ul JOCTYNa K
IIporpamme.

1.9. AkkayHT — HHOOPMAIMOHHBIN PECYPC, ABISAIOIINICSI COBOKYITHOCTBIO JaHHBIX OJHON Komuu [IporpaMMBsl ¢ yHUKaIBHBIM HAECHTU(PHKATOPOM,
C TTOMOIIIBIO KOTOPOT'O TPYIITHPYIOTCS 0OBEKTHI IIPOTPAMMBI ISl HX COBMECTHOTO OTOOPayKeHUSI M NCTIOTb30BAHMS.

1.10. TexHu4eckast MOAIEPKKA — MEPOIIPUSTHSI, OCYIIECTBIsIeMble JINIIeH3napoM B YCTaHOBJIEHHBIX MM IpeJiesax u o0beMax Juis obecredeHus
¢ynxnnonupoBanus [IporpaMmel, BKIIroYas HHGOPMAIHOHHO-KOHCYIBTAIIMOHHYIO HMoanepkKy CyOnMIeH3HaToB IO BOMPOCAM HCIIOIH30BAHHS
IIporpammel.

1.11. loroBop — TOKYMEHT, Ha OCHOBaHWH KoToporo Jlunensuat npexocrasmn Cyomumnensnaty [IporpamMmy 1iis ee MCIONb30BaHHUS HA YCIOBUAX
HacTosiero CornameHust.

1.12. Peructpammsi — peiictBue CyOmnuileH3MaTa, HampaBlIeHHOE Ha CO3JaHMe AKKayHTa, OCYIICCTBISIEMOEC B TMOPSAKE W U LeNei,
TIPeAyCMOTPEHHBIX JIUIEH3UEeH COOTBETCTBYIONIETO TUIIA.

1.13. Yuyernas 3ammch — 3amuch B cucTeMe (Tapa JIOTHH/TIApOJib WM CIENWabHBIN api-KIo4), XpaHslias TaHHbIE, [03BOJISIONINE
HASHTUQUIPOBATH U aBTOpn30BaTh CyOnmieH3naTa ¥ aBTOPH30BAHHOTO MOJI30BATEIS.

1.12 Tun auuen3uu — TapudHbIi and, n3dupaemsrit CyomumeHn3uarom, cornacHo [Ipaiic-nucty, myomukyemomMy JInieH3napoM B CETH HHTEPHET
o creyromeMy aapecy: http://www.amocrm.ru

2. TIPEAMET COI'VIAILEHMUSI

2.1. Jlunensuar npenocrasiusier CyONMIeH3uaTy MpaBO HCIOJIB30BaHUS (IPOCTYI0 HEHCKIIOYHTENBHYIO JIMIeH3ui0) [IporpaMmel B paMkax ee
(YHKIMOHATIBHBIX BOBMOXKHOCTEH IyTeM BOCIPOU3BEICHHS ITPOrpamMMeI (oakirodeHus Kk [Iporpamme depes cetb VIHTEPHET), HCKITIOUUTENBHO IS
CaMOCTOSITEJIFHOTO HcHob30Banns CyOnnnen3naToM 0e3 pasa CyOIUIIeH3UPOBAHNS TPETHUM JIUIIAM.

2.2. Hacrosiee CornamieHue 3aki04aeTcs 10 WM HEMOCPEICTBEHHO B MOMEHT Hadajla UCIONb30BaHus [IporpaMMBl 1 IeiiCTBYeT Ha MPOTSIKEHUN
BCETO CPOKa ee IMPaBOMEPHOT0 HCIoIb30BaHus CyOIHUIIeH31aToOM B Ipeiesiax CpoKa ASHCTBHS aBTOPCKOTO TIpaBa Ha Hee MPH yCIIOBUH HA/UIEKAIIETO
cobmoaenus CyonuieH3uaToM yciaoBuid HacTosiiiero CornameHus.

2.3. JInuensuar npenoctapisier CyOnumeH3naTy paBo UCIONIb30BaHus [IporpaMMsbl 6€3 OrpaHUYSHUS 10 TEPPUTOPHH B TOPSAAKE M HA YCIOBUSX,

npeayCMOTPEHHBIX I[eflCTByIOH.[PIM 3aKOHOAAaTCIIbCTBOM Poccutickoit Gbez[epaum/l, I[Ol"OBOpOM 1 HaCTOAIIUM CoraireHueM.

2.4. TIpaBa o HACTOSAIIEMY JIMLICH3HOHHOMY COTJIAIICHHIO NPEIOCTABIIAIOTCS ¢ MOMEHTA €ro 3aKitodeHus. JIMIeH3uar CoCTaBIsAeT ¥ HalpaBiseT
CyOnmieH3nary cooTBeTCTByomuil AKT. B ciywae, ecnm HanpaBieHHBIH AKT He noanucaH CyOIHIIeH3MaTOM H/WIIH BTOPOH €ro SK3eMIUIIp He
BO3BpalleH JIunen3nary, a MMCbMEHHbIE MOTUBHPOBAaHHBIE BO3PAXXEHHS CO CTOPOHBI JIMIleH3uaTa He noTy4deHsl JInnen3naTom B TeueHue 5 (ecstn)
pabounx rHEH, AKT cIMTaeTCsl yTBEPKICHHBIM

JluuensuaTom.
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2.5. CymiecTBeHHBIM YCJIOBHEM 3aKJIIOUCHUS JINIIEH3MOHHOTO JOTOBOpA SIBISICTCS OJIHAs €AMHOBPEMEHHas orulara JIMIEeH3HMaToM HacCTOSIIETro
Cuera, KoTOpasi OyAET CUUTATHCS SIUHCTBEHHO BO3MOXHBIM HAUICKAIMM akuentoM aanHod odeptsl (.3 c1.438 'K P®). Omnara Cuera 6e3
ykazanus Homepa CyeTa B IUIATeXKHOM IOPYUSHHHU W/HIIM TPETHUM JIULIOM HE JIOIMYCKAeTCsl M He CUMTAeTCs aKLeNTOM HacTosmieil odepThl.

3. ABTOPCKHUE ITIPABA U TOBAPHBIE 3HAKHN

3.1. IlporpamMma sIBIsIETCS pPe3yIbTATOM HHTEIUICKTYalbHOW NEATeNbHOCTH W 00bekToM aBTopckux mpaB (IIporpamma mias DBM), kotopbie
PETYIMPYIOTCS U 3alIMIIEHB! 3aKOHOAAaTeNnbCTBOM Poccuiickoit @enepannu 06 HHTEIUIEKTYanbHOW COOCTBEHHOCTH M HOPMAaMHU MEKIYHAPOIHOTO
Tpasa.

3.2. Anroput™msl pabotsl [IporpaMMBbl i ee HCXOAHBIE KOJBI (B TOM YHCIIE HX YaCTH) SIBILTIOTCS KOMMEPYeCcKoil TaiHoii. JIlo6oe 1x HCIoip30BaHne
WM UCIIOJIb30Banue [IporpaMMel B HapylleHHe yClIoBHi HacTosero CornamieHus: paccMaTpUBaeTCsl KaK HapyIICHHE aBTOPCKHX IPaB U ABISETCS
JOCTATOYHBIM OCHOBaHMEM I Jninerust [Tonp3oBaTens npenocTaBIeHHbIX 10 HacTosmeMy CoraleHuio mpas.

3.3. .HI/IL[CH?)I/IB.T rapaHTHPYET, YTO 06naz1aeT BCEM HeO6XOZ[I/IMI)IM 00beMOM IIpaB Ha HporpaMMy JUIL IPpEAOCTABICHUS UX Cy6J'II/IHeH3I/IaTy.
3.4. OTBETCTBEHHOCTb 32 HapyHnI€HUE aBTOPCKUX IIpaB HACTYNa€T B COOTBETCTBUU C ,I[efICTByIOII_[HM 3aKOHOJATCIIbCTBOM Poccuiickoit (I)ez[epaulzm.

3.5. Hacrosmum Cornamennem CyOnuieH3HaTy He MNPEIOCTABISIOTCS HUKAKWE MpaBa Ha HCIONb30BaHWe ToBapHBIX 3HAKOB U 3HAKOB
O6cmyxnBanus JIneH3napa u/uiy ero IapTHEPOB.

3.6. CyOnuueH3nar He MOXKET HM IIPU KaKUX YCJIOBMAX YOaIATh WIM JeaTh MajJo3aMETHBIMH MH(OPMALHIO U CBeJeHHs 00 aBTOPCKHUX MpaBax,
[IpaBax Ha TOBapHbIC 3HAKU WM NATEHTHI, yka3aHHbIe B [Iporpamme.

4. YCJOBHUSA NCITOJIb30BAHUSA ITPOI'PAMMBI U O'PAHUYEHMUSA
4.1. CybnuueH3uaty npeocTaBisieTcs mpaBo Perucrpanuu B paMkax HacTosmero JIMIeH3HOHHOTO COTTIalleH s
4.2. Peructpanus, ocyuectsisiercs CyOnuIeH3MaTOM CaMOCTOSITENIBHO ITYyTEM CO3JaHMs U yKa3aHHs CBOCH y4ETHOI! 3ancu.

4.3 Cy6J’[I/IL[eH3I/IaT HUMECT IIpaBO B paMKax Hacrosmel JIneH3un 1 B COOTBETCTBUU C BLI6paHHLIM THIOM JIunieH3umn pasMeliaTs B AKKayHTe
INpuHaJIC)KAUE €EMY NJaHHBIC, €CJIM OTO HE HAPYIIACT HACTOALICE JIunieH3noHHOE coryanieHne U 3aKOHOIaTeNbcTBO PD.

4.4. CybnuiieH3uaT BIIpaBe U3MEHSATh, JO0ABIATh WM YAAISTh (aitisl [IporpaMMel TONBEKO B CITydasX, MPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit ®eneparu 06 aBTOPCKOM TpaBe.

5. YCTYIIKA (IIEPEJIAYA) [IPAB

5.1. CyﬁnnueHsnaT HE HMMECT IIpaBO YCTYIIMTb CBOU IipaBa U 00SI3aHHOCTH 10 HacToAEMY CornanieHuro ApyromMy aBTOPHU30BAHHOMY
TI0JIb30BATCIIIO.

5.2. Ycrynka (nepenava) mpas o HactosmieMy CormameHHIo He MOXKeT ObITh OCYIIIECTBIEHa KOCBEHHO MM Yepe3 Kakoe-JIM00 TPEThe JIUILIO.
6. TATIBI JIAEH3 U

6.1. Cy6JTI/ILleH31/IaT BIPaBE CaMOCTOATEIIbHO BI)IGPIpaTL COOTBeTCTByIOH_II/Iﬁ TUIl JIULUCH3UU, IEPEUYCHDb KOTOPLIX pasMEIICH B CETH I/IHTepHeT o
azmpecy: http://www.amocrm.ru

6.2. CyGnuuensuat Brpase 6e3 BBIIUIATHI BO3HAIPaXKICHUS NCIIOIb30BaTh [IporpaMMy B paMKax JHMIEH3UH JUIs 03HAaKOMIICHUS (TPHUaIbHON BEPCHH)
B OI'paHMYEHHBII Iepro]] BpEMEHH, ONpeessieMblii 1efiCTBYIOLIMMU Ha MOMEHT PErUCTpalluy YCIOBUSMHU.

6.3. CyOmuieH3nat nMeeT IpaBO CMEHHUTH THII JIMLIEH3MH B TEUCHUE BCETO CPOKa €€ NEHCTBHS, IIPH 3TOM CPOK JIEHCTBHSI IPHOOpETaeMOH THIICH3 N
OyneT yBenM4eH Ha CPOK OIUIaue€HHOH, HO HEM3PacX0JOBAaHHOM TeKyIel JIMLEH3NH C Y4eTOM Tapu(pHON CTOMMOCTH HOBOI! JINIICH3HH.

6.4. Hauano cpoka IeiicTBUS JTULEH3UH - IEHb CO3/IaHMs Y YeTHOU 3amuch u/min AKKayHTa (IeHb Perucrparmn).

6.5. B cnydae okoHUaHMs CpoKa JACHCTBHS COOTBETCTBYIOUICH NHIEH3WMH W HempuooOpereHus CyOnmnensmaroM B TedeHwe 15 (IlatHammatm)
KaJICHIAPHBIX THEW HOBOW JIMIIEH3WW W3 TEpeyHs, yKa3aHHOTo B 1. 6.1. Hacrosimero CornameHws, JalbHEHIIee HCIoNb30BaHue [IporpamMMer
CyOnuieH3uaToM MOXKeT OBITh OrpaHNuueHO JINIeH3napoM Ha ero YCMOTpPEHHE.

6.6. JInien3uap BripaBe H3MEHSITH B OTHOCTOPOHHEM TOPSIKE THITHI TUIICH3UH, TyTEM pa3MelIeHUs HOBOTO UX MepedHs B ceTH MHTepHeT 1o anpecy
http://www.amocrm.ru e nosauee 14 (UeTblpHaauaTy) AHeH 10 AAThl BBEIECHUS B ICHCTBUE TAKUX NU3MEHEHHH.

7. HOPSITOK UCITIOJIb30OBAHUS TIPOI'PAMMBbI
7.1. Peructpanms.

7.1.1. Ins Toro uto6bl Bocnonb3oBatkest [Iporpammoii CybnuiieH3nary HeoOXoauMo MPOiTH npolienypy Peructpanum, B pe3ynbrate KOTOPO# s
Cy6nuuen3uara OyneT co3gaHa yYHHKanbHas YueTHas 3amuch U AkkayHT. /st mobaBieHHst ABTOPH30BaHHBIX mousib3oBareneii CyOnuieH3uary
HEOOXOIMMO CaMOCTOSITEBHO cpesicTBaMu [IporpaMMbl co3/1aTh UM ydeTHBIE 3aIHCH U JIaTh JOCTYH K AKkayHTy. KommaecTBo ABTOPH30BaHHBIX
MOJIb30BaTeNel B paMKax OJHOT0 AKKayHTa ONpPEAessIeTCsl UCXO U3 TUIA JIUIEH3UH.

7.1.2. Ins peructpanmu CyOnuieH3naT 00s3yeTcs IpeI0CTaBUTh JOCTOBEPHYIO 1 HOJIHYIO HHPOPMALHUIO 0 cebe U ABTOPHU30BaHHBIX MOJIb30BATEIAX
10 BONIPOCAM, TpeiaraéMbM B (OopMe PEeTHCTpalid, W MOAJEPKHUBATh 3Ty MHGOPMANMIO B akTyaldbHOM cocTtosHuH. Ecimm CyOmunensuat
NPEeIOCTaBIsIeT HEeBepHYIO0 MHpopMaiuio win y JIuien3nara ecTh OCHOBAHUsS I10JIaraTh, YTO MPEJOCTABICHHAas UM HMH(OPMAIMs HEMOJHA M
HeZocToBepHa, JInleH3nap UMeeT MpaBo MO CBOEMY YCMOTPEHMIO 3a0JIOKHMpOBATh MO0 YAauMTh yueTHyro 3amuch CyOnMiieH3uaTa, a Takke
3alpeTHTh UCIOJIb30BaHue [IporpaMMsl.

7.2. Jlorun u IapoJib ULl JO0CTYIIa K VYderHoii 3anucu Cy6HI/IHeH3I/IaTa nin ABTOpI/ISOBaHHOI'O T10JIb30BATECIIA.

7.2.1. Ilpu perucrparmu CyOnuIieH3nuaT WK ABTOPU30BaHHBIN IT0JIH30BaTENIb CAMOCTOSTEIHFHO BEIONpAET cede JTOTHH (YHHKAIbHOe CHMBOJIBHOE
uMs ydeTHo# 3ammcu CyOnmiieH3uara Wi ABTOPH30BaHHOTO IOJB30BATENS) M MApoib Ul JOCTyNma K YueTHoH 3amucu. JInmeHsuap BIpase
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3alpPETUTDH UCIOJIb30BAHUE ONPEJIENICHHBIX JIOTHHOB, a TAKXKE YCTAaHABIMBATH TPEOOBAHUS K JIOTHHY U MApoNIo (IJIHMHA, JOIMYCTUMbIE CUMBOJIBI U
T.JI.).

7.2.2. CyOnuueHsnar wid ABTOPH30BaHHBIN I0Jb30BATENb CAMOCTOSTEIFHO HECYT OTBETCTBEHHOCTh 3a 0€30macHOCTh (YCTOHYMBOCTH K
yraJbpIBaHUIO) BBIOPAHHOTO WM IApois, a TaKXKe CaMOCTOSTENHFHO o0ecrednBaeT KOHQHICHIMAIBLHOCTh cBoero mapoms. CyOnmieHsuar
CaMOCTOSITENIBHO HECET OTBETCTBEHHOCTH 3a BCE ACHCTBUs/0e31eHCTBYE (@ TAaKKe UX MOCIEACTBUS) B paMKax WIIH C HCIOJIb30BaHUeM [IporpaMmel
HoJ cBoeil YueTHOMH 3amuchlo, BKIIIOYAs Cllydan JOOPOBOJIBHOM Mepeadyd Wi HeCOO0JeHHsT KOH(UICHINATBHOCTH JaHHBIX Ul JOCTYyIA K €ro
YUYETHOI 3amicu TPETHUM JIMIaM Ha JIIOOBIX YCIOBHSX (B TOM YHCIIE TI0 JOTOBOPAM MM corjameHusM). IIpu 5ToM Bce AeHCTBHS B paMKax MM C
ucnonb3oBanueM IIporpammbl moj ydetHod 3ammcbio CyOnuIeH3MaTa CUMTAIOTCS INPOM3BEACHHBIMM UM CaMHUM, 32 MCKIIOYEHHEM CIIydacs,
HMEIOIIUX MECTO Tocie norydeHus Jlnmensunarom ot CyOuineH3naTa HallpaBJIeHHOTO B ITOPSIJIKE, MPEyCMOTPEHHOM HacTosmmM CormameHneM,
YBEIOMJICHHSI O HECaHKIMOHHMPOBAaHHOM HCIIONB30BaHMU IIporpamMbl moj yd4eTHo#t 3amucblo CyOiMieH3narta WIM O JI000M HapyIICHUH
(momo3peHNIx 0 HapyLeHN! ) KOH()UAECHIIMATbHOCTH CBOETO IapoJisl.

7.2.3. CyOmnueH3uar o0s3aH HEMEUIEHHO yBelOMHTH JluIleH3mara o J000M Cllydae HECaHKIMOHHPOBAaHHOro jxoctyma k Ilporpamme c
UCIOJIb30BAaHUEM €r0 YUETHOW 3alliCH /WK O JTI000M HapyIeHHH (II0JJO3PEHUAX O HapYIICHUH) KOH(PUACHIMAIBHOCTH CBOETO Mapoist. B memsax
6e3onacHocTr, CyOimneH3uaTr o0s3aH CaMOCTOSTENIFHO OCYIIECTBIITh O€30IIacHOE 3aBeplIeHHe paboTHI 10J CBOEH ydeTHOI 3amuchio (KHOIKa
«BpIxon») Mo OKOHYAaHUM Kaxkaoil ceccun pabotsl ¢ [Iporpammoii. JluneH3nat He OTBEYaeT 3a BO3MOXKHYIO MOTEPIO JAHHBIX, a TaKXkKe Ipyrue
TIOCJIE/ICTBUS JTI00OTO XapakTepa, KOTOPBIE MOTYT IIPOU30UTH M3-3a HapymeHus: CyOnuieH3naToM NooxeHui 3Toit yactn Cornamenns.

7.3. Yanenue YderHoit 3anucu. JInneHsuap Brpase 3a0JIOKHPOBATh M yOAIUTh YueTHy 3amuch CyOnMieH3uara, BKIFOYas BeCb KOHTEHT Oe3
00BSICHEHHS IPUYMH, B Cllydae Hapymenus ycioBuit CornmanreHus. C 97TOro MOMEHTa BOCCTAHOBJICHHE YUETHOH 3alMCH, KaKOH-JIN00 HH(pOpMaLUH,
OTHOCSIILIEHNCS K HEH, a paBHO AOCTynoB K [IporpaMme ¢ ncnonab3oBaHUEM 3TOH YUETHOH 3anMcH - HEBO3MOXKHBI.

7.4. Orpannuenne noctyna k API. He Moxer ObiTh BbIMONHEHO Oosee 1 3ampoca k API B cekyHAIy cymMMapHO KO BCceM MeTonam. B ciydae
HOO3PHUTENILHON akTHBHOCTH uepe3 AP, JIunensuap Bopase 3a0ioknpoBats goctyn kK API s akkaynra CyOninensuara.

8. O'PAHUYEHUSA NCITIOJIb30BAHUS

8.1. CybOnuuensuar w/unu ABTOPHU30BaHHBIC IIOJIB30BATEN HE BIIPABE COBEPIIATh [CHCTBUS, KOTOPHIE MOTYT IMOBJEYh: a) HapYyIICHHE
(yHKIMOHHPOBaHUS 00OpynoBaHUs U cetd Jlumenswapa; 0) HapymeHue paGoThl IIporpaMMbl WM OrpaHHYEHHE BO3MOXHOCTEH NPYrUX
OJIB30BaTENCH B MCTIONB30BaHMU [IporpaMMebl; B) HECAaHKIIMOHMPOBAHHBIH NocTyn K [Iporpamme, a Taxxe MHGOPMALMOHHO-BBIYUCIUTEIBHBIM 1
ceTeBbIM pecypcam JIureH3napa; r) npuanHeH:e MO0 yrpo3y MpUYHHEHHS yiepOa TPeThbUM JIMIAM, B TOM YHCIIE ITyTeM pa3MeIleHns] HHHOpMaIuu
U CCHUIOK Ha PECYPChI CETH, COJIep)KaHHEe KOTOPBIX IIPOTHBOPEUHUT JICHCTBYOIIEMY 3aKOHOAATENIbCTBY PD.

8.2. CyOnuueH3uaty He IpeaoCTaBIsIeTCs BOSMOKHOCTD 1 IpaBo Moaudukanuu [IporpaMmsl.

8.3. CybnuieH3uaT caMOCTOSTEIBHO 00CCIeUnBaCT HATMYKE 000PYIOBaHUS, COOTBETCTBYIOIIETO TEXHUICCKAM TPEOOBAHUAM IS UCIIOIb30BaHHUS
IIporpammel u noctyna k cetu MHTEepHeT.

8.4. Cy6J’[I/IL[eH31/IaT rapaHTHUPYET, YTO OH UMECT BCE HeO6XO}II/IMLIe npaBa Ha BCE€ JaHHBIC, KOMIBIOTEPHBIC IMTPOTPpaMMbl U1K CEPBUCHI, KOTOPLIC
HCIIOJIB3YIHOTCS UM B CBA3U C UCIIOJIb30BAHUEM HpOFpaMMBI, W YTO TaKHe JICHCTBUS HE HapymaroT IpaB TPETbUX JIULI.

8.5. CyOmuieH3uar He BIpaBe UCIoib30BaTh [IporpaMmMy WHBIME CIIocOOaMu, KpOMe YKa3aHHBIX B HacTosmeM CoralieHnH, a TAK)Ke KOMPoBaTh,
NpOJaBaTh U Iepenpo/aBaTh ee WiIH JOCTYII K Hel.

9. TEXHUYECKASA NOJAEPKKA

9.1. Jluuensuap ocymectBiser TexHnueckyro mojiepxky CyOiuieH3uara, B TOM 4YHCIE IO BONPOCaM, CBSI3aHHBIM C (DYHKIHOHAJIBHOCTHIO
IIporpamMmbl, 0COGEHHOCTSIMI SKCIUTyaTalld HA CTAHAAPTHBIX KOHQHUTYpPAIHAX, MOJEP>KUBAEMBIX OIEPAIIMOHHEIX, TIOYTOBBIX U MHBIX CHCTEM B
HOPSIZIKE U Ha YCIOBUSX, YKa3aHHBIX B TEXHUYECKOI JOKYMEHTALUH K HEeH.

9.2. Cy6nuiieH3uar Bripase obpamarbes B cyx0y TexHmueckoit moanepxku Jluiensuapa 6e3 BhILIATH JOMOJTHUTEIBHOTO BO3HATPAKICHHS.

9.3. Jna ocymectiennss TexHuueckoi moanepkkn Jlumensmap BmpaBe morpeboBaTh oT CyOnmiieH3Wara IMpeNoCTaBIeHUs WH()OpMAIHH,
KaCaloIeHcsl NaHHBIX YYETHOW 3amHCH, TEXHMYECKMX XapaKTEPUCTHUK OOOPYJOBAHUS M JAPYTyI0 HEOOXOIUMYIO Ul OKa3aHHs TeXHHUYEeCKOH
TTOIAEPKKU HH(POPMALHIO.

10. OFTPAHUYEHHASI TAPAHTHUA U OTBETCTBEHHOCTbD

10.1. ITporpaMma mpemocTaBiseTcs M0 NPHHIMITY «KaK ecTh» U JIMIeH3HaT He TapaHTHPYET, YTO BCe e¢ (DYHKUMOHAIbHBIE BOBMOXKHOCTH OYyayT
otBeuath oxxunanusiM CyOnuiieH3uaTa ¥ CMOTYT ObITh IPUMEHUMBI JUIsSi KOHKPETHOH ero HeIH.

10.2. JInueH3nat He MHULIMUPYET U He KOHTPOJIMpPYeT pazMmeleHure CyOnuieH3naToM 000l HHGOpMALUHK B TpoLiecce HCIoIb30BaHus [IporpamMmsl,
HE BIIMSCT Ha €€ COJePIKaHNe U [ETOCTHOCTD, 4 TAKKE B MOMEHT Pa3MelICHUS YKa3aHHOW HH(OPMAIIHK HE 3HACT U He MOXKET 3HATh - HAPYIIAeT JIn
OHa OXpaHsSeMBbIC 3aKOHOM IIpaBa W MHTEPECHl TPEThUX JIHI, MEXIAyHApOIHBIC TOTOBOPHI M JEHCTBYIOIIEEC 3aKOHOAATENbCTBO Poccuiickoii
®denepanuu.

10.3. JIunieH3uat He HeceT OTBETCTBEHHOCTH mepes CyOnmuieH3uaToM 3a Jto0oii yiepo, o0y MoTepro 0X0A0B, NPUObLIH, HHGOPMAMU W

cOepe)KeHUi, CBSI3aHHBIX C MCIIOJIb30BAaHUEM WIJIM C HEBO3MOXKHOCTBIO HCIONB30BaHMs [IporpamMmbl, B TOM YHCIe B CIydae MPEABapUTENHHOTO
yBeIOMIIEHHs cO cTopoHb! CyOuIeH3naTa 0 BO3MOXKHOCTH TaKoTo yiepoa, Wi 1o JIF000MY HCKY TPEThel CTOPOHBI.

10.4. Ecnu nipu ucnons3oBanuu [IporpamMmel OyayT oOHapyxeHb! olnOKH, JInieH3nap NpeArnpruMeT Mepbl Ul UX MCIPaBICHHS B MaKCHMaJIbHO
KOpOTKHE cpokH. CTOPOHBI COTTIAIIAIOTCS, YTO TOYHOE ONPE/IeeHHEe CPOKa YCTPpAaHEHH s OIIMOKHM He MOXKET ObITh YCTaHOBJICHO, TaK Kak [Iporpamma
TECHO B3aUMOJICHCTBYET C APYTUMH ITporpamMMaMu 1ist IBM cTopoHHHX pa3paboTYNKOB, ONIEPalMOHHBIMU CHCTEMaMH M alIIapAaTHBIMH PECypCcaMy
kommbioTepa CybiuieH3nara u paboToCoCOOHOCTh U BpEeMsl YCTpaHeHHUs IPOOJIeM B TIOIHOW Mepe He 3aBUCST TOJbKO OT JInueHsuapa.



10.5. B cyuae coepurenust CyOnuieH3nuaToM OeicTBHIH, 3alpeneHHbIX HopMaMu Hactostaiero Cornamenws, JInnensuar u Jnunensuap Bnpase 6e3
OOBSCHEHHS] NMPUYUH M Kakoro-nubo ysemomiueHus CyOnuieH3nata NPEANpUHATh MEPHI, BBIABISIONIME U MPEJOTBPALIAIOIINE YKa3aHHbBIE
HapyIeHNs!.

10.6. 3a Hapymenue yciosuii Hactosimero Cornamenns CyOiUIeH3naToOM HacTyIaeT OTBETCTBEHHOCTD, IIPEIYCMOTPEHHAs 3aKOHOAATEIECTBOM
Poccuiickoit ®enepanumn.

11. YCJIOBHE OBPABOTKH U UCITOJIb30BAHUSA INTEPCOHAJIBHBIX JTAHHBIX
11.1. Ilpunnmast ycnoBus Hacrosimero Cornmamenus, Cy6nuiensuar B cootBetcTBur ¢ DenepansHbiM 3akoHOM Ne 152-D3 «O mepcoHambHBIX
naHHeIX» oT 27.07.2006 roma, meicTBys cBOOOIHO, CBOEH BOJEH M B CBOEM HHTEpece, BBIPAXKAET CBOE COIJIACHE HA: MPEJOCTAaBICHHE CBOUX

HEePCOHAIBHBIX TaHHBIX, BKIOYaronmx dammnmio, Mms, OT4ecTBO, aapec 31eKTPOHHON MOYThI, HOMEP KOHTAaKTHOrO Teie(oHa, JaTy pPOXKICHHUS,
PETHOH, TOPO/], OPTaHU3AIHIO, TOJDKHOCTH I MX 00padotku JlnneHsnarom u JIMmeH3napom.

11.2. JInnensuar n JInneHsuap oOS3YIOTCS NMPHHEMATh BCE HEOOXOAMMBIE MEpHI U 3aIUTHl YKAa3aHHBIX BEINIE NEPCOHANBHBIX JAHHBIX OT
HETIPaBOMEPHOTO JOCTYIIA MM PaCKPBITHS.

11.3. JIuneH3uar OCyLIECTBISICT CIEAYIOLINe ICHCTBHS B OTHOLICHHH OOpaOOTKM MEpCOHANBHBIX NAaHHBIX: cOOp, 3amHCh, CHCTEMAaTH3aLHs,
HaKoOIUICHHe, XpaHEHHe, YTOuHeHHe (OOHOBIICHHE, W3MEHEHHE), W3BJICUCHHE, HCIIOJIb30BaHHE, O00e3INYMBaHHE, OJOKHpOBAaHHE, YHAJICHHUE,
YHUUTOXKEHHE.

11.4. Hactosimee coriacue OEWCTBYET B TEUEHHE BCEro cpoka AelcTBHsA JIMIIEH3MOHHOTO COTNameHdss W HcHoib3oBaHus CyOiauieH3HaToM
Iporpammel. CyOnuneH3uaT NoHUMAeT 1 COIIAIIAETCS C TEM, YTO B CIy4ae OT3bIBA JAHHOTO COIJIACHs OH JIMIIACTCSA BO3MOXKHOCTH HMCIIONB30BATh
4acTh WK Bce cepBUCH [IporpamMmel.

11.5. Cy0nuieH3uaT MOXKeT 0TO3BaTh COIJIacue Ha 00paboTKy MEpCOHANBHBIX JJAaHHBIX, 0OPAaTHBIINCE B TEXHUYECKYIO TTOAEPKKY JIMIieH3nara mo
anpecy sales@intogroup.pro

11.6. CyOnmien3uar coryamaeTcsi Ha MoJTydeHHe OCPEICTBOM dIIEKTPOHHOI MOYTEI, agpec KOTOPOH OH yKa3bIBaeT NPH PErucTpaly, peKIaMHO-
MH(OPMAIIMOHHBIX COOOIIEHHH, KacalomuXcsl MPOAYKINH 1 yciIyT JIuieH3napa 1 ero napTHepoB.

12. IEUCTBHUE, U3SMEHEHUE U PACTOP)KXEHUE COI'JIAIIEHUSA

12.1. Tlo BceM BompocaM, He yperynupoBaHHbIM HacTosmuM CormnamenueM, CTOPOHBI PyKOBOJCTBYIOTCS ACHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanum.

12.2. JIuueH3uaT UMeeT NpaBo U3MEHSTH yCIIOBHs HacTosmero CoranieHust B 0THOCTOPOHHEM MOPS/IKE IMyTeM pa3MEIeHHUs H3MEHEHHOTO TEKCTa
B cetn MHTEpHET 10 azpecy https://intogroup.pro/docs/amolicense.pdf

12.3. JIuneH3uaT uMeeT mpaBo B ciay4ae HapyueHus CyOnuIieH3naToM ycioBuil Hactosmero CornameHus 1o MCIoab30BaHuo IIporpaMmel, B
OJIHOCTOPOHHEM TIOPsIJIKE PaCTOPrHyTh Hactosiee CorameHue.

12.4. TIpu pacropxenun Hacrosiero CormarmieHuns Jro00i CTOPOHOH U 110 JItoOsIM ocHOBaHUIM CyOnnIieH3uaT 1 ABTOPU30BaHHBIE MOJIB30BATEN
00s13aHBI IPEKPATHTH UCIIOIb30BaHKHE [IporpaMMBI MOITHOCTHIO.

12.5. JIxo0ble copbl, KOTOPBIE MOTYT BOSHUKHYTH MEXAY JInmeH3napom u JIMIIEH3HaTOM B CBSI3U ¢ HacTOANIeH 0(epTOi H/WK TNIIEH3NOHHBIM
JIOTOBOPOM, TIOJIJIEKAT

PaccMOTPEHHUIO TI0 MECTy HaxoxkieHus1 JInieH3uapa.

12.6. B cnyuae ecnu KOMIIETCHTHBIM Cya MPHU3HAET Kakue-ITHOO MONIOKeHHs Hactosimiero CoriamieHus HeaelcTBUTebHbIME, CoTranieHue
TIPOJIOJIKAET IEUCTBOBATH B OCTAIILHOM YacTu

13. JONNIOJITHUTEJIBHBIE NNOJIOKEHUSA
13.1 CyOmmmensuary 3ampeniaeTcss HCIoib3oBaHHE [IporpaMMbl OIS OCYIIECTBICHHS MAacCOBBIX PAcCBUIOK 3JIEKTPOHHBIX COOOIIEHHH
KOMMEpPYECKOr0, peKJIAMHOTO M MHOTO XapaKTepa, He COIIaCOBAHHBIX (HE 3alpOIIEHHBIX) MMOJyJaTeneM HH(GOPMAIMH 110 JIEKTPOHHON ITOUTe WIN

B rpymiisl TenekoHdepenmii ("cnam™). He paccmarpuBaercs kak "craM" paccbuika HHGOPMAIHHU € COTJIACHS TTOTydaTelsl, TPU BO3MOXXHOCTH OTKa3a
OT ITOJIITHCKH.

13.2. Ucnonb30Banue HpOFpaMMI)I JAOJDKHO OCYHIECTBIIATHCA Cy6JIPIIIeH3I/IaTOM TOJIBKO JIJISI 3aKOHHEIX LIeJIEH U 3aKOHHBIMH criocobamu ¢ y4e€ToOM

3aKOHO1aTeabCcTBa PO,

13.3. 3a coxmepxanne AxkayHrta (komuu IIporpammsl), co3maBaeMbIX U mojepkuBaeMblx CyONIHIIEH3MAaTOM JaHHBIX, HECET OTBETCTBEHHOCTD
HertocpencTBeHHO caM CyOmmnensuar. Jlnnensuar n JInnensnap He OCYIIECTBIISIOT MPEIBAPUTEIBHOTO KOHTPOIIS 32 COJEPKaHNEM pa3MeraeMoit
n/vin pacnpoctpansiemort CyOnuneHsnatoMm HHGOPMAIIMH, OJHAKO, KOT/Ia pa3MeIlIeHHe U PaclpoCcTpaHeHHe Takoil MH)OPMAIMU MPOTHBOPEUHT
3aKOHOJIATEeNbCTBY, JIMIeH3nap BpaBe 3a0JI0KHPOBATh WK YAATUTh COOTBETCTBYIOLINI AKKayHT U AaHHBIE Oe3 IpeIypesKIeHN.

13.4. JInuensuat He npepoctapisieT CyOinIeH3uaTy yCIyrH CBSI3H, HE OpPraHu3yeT /I Hero BO3MOXKHOCTB JIOCTYMa K HH(GOPMAIMOHHBIM CHCTEMaM
HH()OPMAIOHHO-TEICKOMMYHUKAI[OHHBIX CeTeil, B TOM umcie K cetn VHTepHeT, W He OCYIIECTBISIET JEeATeIbHOCTh 10 IpHeMy, o0padoTke,
XpaHEHHIo, TIepeiaue, JOCTaBKH COOOIIEHHH SIeKTPOCBS3H.

13.5. JIumien3uar uMeeT mpaso IyoskoBats nHpopMarmio o Cybnumensnare Ha caTax JIunensuara, a Takke B PDF-nipe3enTanusx u pekinaMHbIX
MeYaTHBIX MaTepuaax sl PeKJIaMbl CBOMX YCIIYT.

14. KOHTAKTHASI HHOOPMALIUA
OGparieHust 110 BOIpocaM ycioBuii HacTosero CoraiieHus IPUHAMAIOTCS 110 aApecy 3JIeKTPOHHOM mouthl sales@intogroup.pro

OG6paruenust 110 Bonpocam TeXHUUYECKO# TOIEPIKKH TPUHUMAIOTCS 110 aJ[pecy dIEKTPOHHOI MouTkl SUPport@amocrm.ru.
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JIunensuar

00O "UHTOI'PVYIT"

WHH/KTIIT 5262394440/526201001
OI'PH 1245200005181

Anpec: KPACHO3BE3/IHAS VJI, . 31, KB. 322, HIDKHUM HOBI'OPO/I, HDKEI'OPOJICKA S OBJIACTD, Poccus, 603081
BaHKOBCKHE PEKBU3UTHL:

p/c: 40702810220000085095

Bank: 000 "Bank Touka" ,// )

BUK: 044525104 J
K/c: 30101810745374525104

Hupexrop

/Kopuunos A.B|



